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Comera Risk Ltd Level 3 Safety and Security Awareness  

Introduction 

This summary is designed to outline all information related to this Highfield Accredited 
Programme for Comera Risk Ltd. 
 

This programme is written and owned by Comera Risk Ltd and accredited by Highfield.   
 
This is not a regulated qualification, nor is it recognised by the regulators of England, Wales, 
Northern Ireland or Scotland (Ofqual, Qualifications Wales, CCEA and SQA). 
 
Under no circumstances should this programme be represented to be a 

qualification or that it is recognised by any qualification regulator. 

Programme objective and content 

This eLearning course introduces learners to safety and security awareness and how it plays 
a part in our everyday life. It explores understanding of threat, risk and situational awareness 

and communication along with de-escalating difficult situations that learners may encounter. 

The course has been designed to provide a level of duty of care to a large organisation 
without interference to the working environment. The course can be taken anywhere and at 
any time either on a PC, Tablet or even Mobile phone.  

Entry requirements 

Learners must be a minimum of 14 years of age. 

It is also advised that learners have a minimum of Level 1 in English. 

Geographical coverage  

This learning programme has been developed for learners in the UK.  

Delivery guidance 

This programme is made up of 2 GLH. Full details of all content can be found on from page 
5 of this document. Regulated first aid will be delivered alongside this programme but does 
not form part of this accreditation through Highfield. 
 
To effectively deliver this programme, the centre must have the following resources in 

place: 

• Suitable equipment in order to run the e-learning course 
• Internet access  

 

Assessment guidance 

This accreditation does not include assessment.  

Quality assurance and standardisation  

Internal Quality Assurance activities are to take place and include the following: 
 

• Dip sampling of training courses and material  
• Internal audits to identify areas of non-conformance  
• Centre self-evaluation 
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Regular standardisation activities take place and include the following: 

• Document and version control  
• Use of approved templates  

 

ID requirements 

It is the responsibility of the centre to have systems in place to ensure that the person 

attending is indeed the person they are claiming to be. 
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Programme Content  

 

TITLE: Safety and security awareness   

GLH: 2 Hours 

LEARNING OUTCOME ASSESSMENT CRITERIA 

1.1 Develop knowledge and 
understanding the theory of conflict 

management, including the effects of 
stress and fear  

• Show awareness of Freeze, Fight and Flight  

• Show awareness of emotional states   

1.2 Develop knowledge and 

understanding of threat, risk and 
situational awareness.  

• Show awareness of risk in the context of 

selfprotection  

• Show awareness of what threat is in the context of 
self-protection  

• Show awareness of what the four states of situational 
awareness are using the original ‘Cooper Colour’ 
Code  

• Show awareness of why situational awareness is an 
essential element of staying safe  

1.3 Develop knowledge and 
understanding conflict  

communications and de-escalation 
techniques   

• Show awareness of Betari’s Box  

• Show awareness of Ego States  

• Show awareness of the use of appropriate body 
language  

• Show awareness of appropriate communication  

strategies  

1.4 Develop knowledge and 
understanding of the law in relation to 
the use of Force in England and Wales  

• Show awareness knowledge of the Human Rights Act   

• Show awareness knowledge of law in relation to the 
use of force in England and Wales  

• Show awareness knowledge and understanding of the 
health and safety at work act  

 

 

 

 

 

 

 

 

 

 


